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e Free language assistance services are available. You can request interpreting or translation services,
information in your language or in another format, or auxiliary aids and services. Call L.A. Care at
1-888-839-9909 (TTY 711), 24 hours a day, 7 days a week, including holidays. The call is free.

e Los servicios de asistencia de idiomas estan disponibles de forma gratuita. Puede solicitar servicios
de traduccidn e interpretacion, informacion en su idioma o en otro formato, o servicios o dispositivos
auxiliares. Llame a L.A. Care al 1-888-839-9909 (TTY 711), las 24 horas del dia, los 7 dias de la
semana, incluso los dias festivos. La llamada es gratuita.
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e Muaj kev pab txhais lus pub dawb rau koj. Koj tuaj yeem thov kom muab cov ntaub ntawv txhais
ua lus lossis txhais ua ntawv rau koj lossis muab txhais ua lwm yam lossis muab khoom pab thiab
Iwm yam kev pab cuam. Hu rau L.A. Care ntawm tus xov tooj 1-888-839-9909 (TTY 711), tuaj
yeem hu tau txhua txhua 24 teev hauv ib hnub, 7 hnub hauv ib vij thiab suab nrog cov hnub so tib si,
tus xov tooj no hu dawb xwb.
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e MBpl nipegocTaBisieM OecIUIaTHBIE YCIIYyTH TiepeBoaa. Y Bac ecTh BO3MOXKHOCTB TIOJATh 3aIlpoC O
MIPEIOCTABJICHUN YCTHBIX U MUCHBMEHHBIX YCIIYT MepeBo/ia, mHpopMaIy Ha Baiem s3bike Wiv B
npyrom opmate, a Tak:Ke BCIIOMOTaTeIbHBIX CPEICTB U yciyr. 3BoHuTe B L.A. Care no Tenedony
1-888-839-9909 (TTY 711) 24 yaca B cyTKH, 7 THEW B HEJIEIIO, BKIIIOYAs MPa3AHUYHbBIC JHU. DTOT
3BOHOK SIBIISICTCS OCCIIIIATHBIM.

e Available ang mga libreng serbisyo ng tulong sa wika. Maaari kang humiling ng mga serbisyo ng
pag-interpret o pagsasaling-wika, impormasyon na nasa iyong wika o nasa ibang format, o mga
karagdagang tulong at serbisyo. Tawagan ang L.A. Care sa 1-888-839-9909 (TTY 711), 24 na oras
sa isang araw, 7 araw sa isang linggo, kabilang ang mga holiday. Libre ang tawag.
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waua‘lummmaommma‘lusmmuau WIiaANMNMLURAUATUTATLRIUANY 9 16 Tns
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e (6 céac dich vu hd tro ngon ngir mién phi danh cho quy vi. Quy vico thé yéu cau dich vu bién dich
hodc phién dich, thong tin bang ngdn ngit cua quy vi hodc bang cac dinh dang khac, hay cac dich vu
va thiét bj hd tro ngon ngtr. Xin vui long goi L.A. Care tai 1-888-839-9909 (TTY 711), 24 gi¢ mot
ngay, 7 ngdy mot tudn, ké ca ngay 18. Cudc goi ndy mién phi.
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Civil Rights Coordinator

¢/o Compliance Department

L.A. Care Health Plan

1055 West 7th Street, 10th Floor

Los Angeles, CA 90017

#6758 . A3 3, (213) 694-1250
civilrightscoordinator@lacare.org : s Sy 2l
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(TDD) gend) cslauzal cailell 4021 1-800-368-1019, 800-537-7697
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Anthem Blue Cross
Carelst Health Plan
Kaiser Permanente
L.A. Care Health Plan
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